MATC Program Course List

CHW-CHNN Registered Apprenticeship Paid-Related Instruction

(rolling enroliment: spring/fall start)

Number |[Title-WTCS | Credits | Description Pre/Co |Title-MATC
/ Hours requisi
tes
10-539-70 [CHW 1: 3.0 Learners explore the US healthcare None 501-202
5 Navigating 48.0 system, and consider how policy and Healthcare
Health ' social determinants impact client health. Delivery
Health literacy, health policy health care (SEM
access (insurance), and the Affordable 2-SPRING)
Health Care act are examined. In
addition, learners consider how to provide
safe, culturally sensitive care.
10-539-70 [CHW 2: 3.0 Prepares community health workers to 10-539- [501-112
6 Promoting 48.0 promote health with individual clients and | 705 Introduction to
Health | in the community. The role of the social CHW 1: |Public Health
determinants of health in health is Navigat |(SEM 1-FALL)
explored. Provides overview of key public [ing
health issues: healthy lifestyles, chronic Health
illness (heart disease and stroke,
diabetes), oral health, emotional/mental
health, and environmental health.
10-539-70 [CHW 3: 3.0 Explores the role of the community health | 10-539- [539-203
7 Impacting 48.0 worker as a facilitator, leader, advocate 705 Community
the ' and capacity builder. Learners build a CHW 1: |Health &
Community resource toolkit for use in the community. [ Navigat |Prevention
The importance of self-care to ing (SEM 1-FALL)
maintaining personal health long-term is Health
examined.
10-501-10 |Healthcare 2.0 This course is designed as an introduction | None 501-104
4 Customer 36.0 to customer service for learners interested Healthcare
Serv. ' in working in various healthcare settings. Customer
The learner investigates healthcare Service
systems, safety standards, and the SEM
workforce. The learner examines (2 SPRING
. . . , - )
professionalism, interpersonal and written
communication skills, and confidentiality
as they relate to customer service in
healthcare.
47-455-45 |Transition In this workshop you will explore the skills | None | Supmgt 455
5 to Trainer: that are necessary to be an effective
Your Role trainer, discover how to deliver hands-on
as a training, examine the process for giving
Journey useful feedback, and build a Training
Worker Toolkit to take back to your work on the

job.
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