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Agenda 
• Technical Specifications (July 2016) 

• New Statewide Services 
• Format Changes 
• Required Reporting Templates  

 
• New Scanning Procedures (Service Providers) 

• Current Process 
• Headers-Automated Attachment 
• New Process 

• URL 
• New Fax 

 



DVR Technical 
Specifications 



Purpose 
 
 
 
 

• Provide high level overview of changes 
• No specific questions regarding content will be 

addressed today 
• Inform providers of the upcoming changes 



Statewide Services 
Current Statewide Services 

• Work Incentive Benefits 
Analysis (Formerly known as 
Benefits Analysis) 

• Internship/Temporary Work 
• Systematic Instruction (Other 

than Supported/Customized 
Employment) Formerly known as 
Job Coaching 

• Job Preparation, 
Development, and Placement 
Services 

• Individual Placement and 
Support (IPS) 

• Supported Employment 
• Vocational Evaluation 

New Statewide Services 

• Job Shadow 
• Skills to Pay the Bills 
• Walgreens REDI 
• Customized Employment 

 



SFY 2017 
• All statewide services will be implemented on July 1, 2016 

except: 
• Customized Employment 
• Supported Employment 
• Systematic Instruction  

• To allow for additional training; these 3 services will be 
implemented on October 1, 2016.  



Technical Specifications 
Format 

Current 

• General Description 
• Referral Process 
• Reporting Requirements 
• Billing Requirements 
• Services Provided 

• Required Service Elements 
• Required Reporting 

Elements 

 

Concerns 

• Lengthy 
• Redundancy in 

service/reporting 
elements 

• Unclear 
• Hard to 

follow/understand 
• Reports submitted 

inconsistent 



Technical Specifications 
Format 

Improvements 

• General Description 
• Roles and Responsibilities 

document link 
• Service Table 

• Purpose 
• Timeframe Deliverables  
• Payment 

• Services  
• Required Reporting Template 

• Service/Reporting elements 
can be located 

• Billing Requirements 

• Easy to follow 
• Concise  
• Consistent reports on ALL 

statewide services 
• Information will be easy to find 
• Service Providers will be aware of 

all the required elements of the 
service 

• Clear roles/responsibilities 
• More rapid receiving for CCC’s 

(Completion of report) = Invoices 
paid  

 
 

New 



Roles and Responsibilities 
Document 

• Purpose: Handout for consumers so they may better 
understand the service.  



Service Table 

• Purpose= Clarify expectations 



Required Reporting Template 

• All Statewide Services will have a “header” in common.  



Required Reporting Template 



Questions on Tech Specs? 
 
 
 

• Feedback from Service Providers and DVR staff regarding 
DVR draft tech specs are currently being reviewed.  



DVR Scanning 
Procedures 



Scanning 
 



Current VS. New 
Current 

• Time consuming-
manual 

• Delay in attachment 
• Missing documents 
 

 

New (with Headers) 
• Improve timeliness of 

attachment=timely 
invoice payments 

• Case management 
• Reduce time and 

paper usage 
 

 



URL Upload Instructions 
*Preferred method 

• Access the upload site by going to this link: 
https://dwd.wisconsin.gov/DVRFileUpload/Upload.aspx  

• Log in (You may need to enter ‘WIEXT\’ before your username.) 
• Click ‘browse’ to choose the document you have saved and would like to 

submit and then click ‘upload file’. (One document at a time.) 
• You will receive a message confirming the receipt of submission.  

https://dwd.wisconsin.gov/DVRFileUpload/Upload.aspx
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://flossmoorlibrary.org/page.php?78&ei=g3frVKmmF8y2yAS704DgCQ&bvm=bv.86475890,d.aWw&psig=AFQjCNG4qTL4lYTfFBluhQ3WL0Wg4BC4eg&ust=1424803994702924


Fax Instructions 
• The new fax number to submit reports 

with headers for automatic processing is: 
 

608-327-6014 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://flossmoorlibrary.org/page.php?78&ei=g3frVKmmF8y2yAS704DgCQ&bvm=bv.86475890,d.aWw&psig=AFQjCNG4qTL4lYTfFBluhQ3WL0Wg4BC4eg&ust=1424803994702924
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://flossmoorlibrary.org/page.php?78&ei=g3frVKmmF8y2yAS704DgCQ&bvm=bv.86475890,d.aWw&psig=AFQjCNG4qTL4lYTfFBluhQ3WL0Wg4BC4eg&ust=1424803994702924


Report Form Location  
• If on Service Provider main page: 

https://dwd.wisconsin.gov/dvr/service_providers/ 
 
 
 

https://dwd.wisconsin.gov/dvr/service_providers/


Report Form Location  
• Scroll down to Resources and Links 
• Open Sample Forms and Reports 

 



Report Form Location 
• These Statewide Service forms can be found at this link: 

http://dwd.wisconsin.gov/dvr/service_providers/sample_reports/defau
lt.htm 

 
 
 

http://dwd.wisconsin.gov/dvr/service_providers/sample_reports/default.htm
http://dwd.wisconsin.gov/dvr/service_providers/sample_reports/default.htm


Field Requirements 
 • Please do not: 

• Copy/paste and save the 
form(s) onto your desktop. 

• These forms are updated 
frequently. To ensure 
successful attachment, 
you will need to access 
the most current form via 
the link.  

• Make any changes to the 
forms. 

• i.e. Change the 
font/size/etc. or 
abbreviate  

• Do not include a cover 
page. 

 
 

Report Type: Automated with 
sample reports, 
drop down for 
header forms 

Report Month Drop Down 

Report Year (YYYY) 2015 

Consumer IRIS 
number 

Found on the PO, 
please list the full 9 
digits.  

Consumer Name Please use the full 
name of the 
consumer as it 
appears on the 
purchase  



Header Instructions 



What about other reports? 
• Other reports/documents: 

• Applications 
• Receipts 
• Etc. 

• These reports may be sent via URL –or- Current 
888 Fax Number without a specialized header.  
• They will be processed manually as normal. 



Can’t Find it via Forms Link? 



Then there is no need for a 
header 



Example 
• Example:  Report Type is Job Development Plan Report 
• IRIS Attachment Name will be  

• JD Plan 2015 03 LelaInc 
 



Best Practices 
• Double check the IRIS number for accuracy. Do not enter all 

“0s” if the IRIS number in unknown. 
• Use numerical values for months 

• 02 instead of February 
• Please use the correct form for the correct service 
• Do not use a cover letter 
• Do not tamper with header 
• Make sure to use the correct abbreviated Service Provider 

name your company created.  



Summary 
 



Questions? 

 
Lela Yang 

Program Development Specialist 
608-287-9052 

Lela.Yang@dwd.wi.gov 
 

mailto:Lela.Yang@dwd.wi.gov
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