Department of Workforce Development
Unemployment Insurance Division

Direct Deposit of Unemployment Insurance Benefit Payments

Options for Receiving Payment

If eligible for Unemployment Insurance (Ul) benefits, you may receive your Ul benefit payments through:
e Direct Deposit to your checking or savings account or
e Visa® Prepaid Debit Card (U.S. Bank ReliaCard®).

If you do not enroll in direct deposit, you will automatically receive payments by debit card.

Direct Deposit

Direct deposit is the electronic transfer of your weekly Ul benefit payment into your checking or savings account
at your bank.

You can enroll in direct deposit:
e Online at https://my.unemployment.wisconsin.gov or

e By mailing:
o The completed Direct Deposit Authorization form (below) and
o A voided personal check or a document from your financial institution which shows the bank
routing number and your account number.

The information to enroll in direct deposit of Ul benefit payments is collected under the authority of Wis. Admin.
Code § DWD 129.05. Providing your Social Security number is required by Section 1137(a)(1) of the Social
Security Act as a condition of eligibility to receive Ul benefits. Personal information collected on this form will be
used only to facilitate direct deposit enrollment.
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State of Wisconsin — Unemployment Insurance
Direct Deposit Authorization

PLEASE PRINT

Social Security Number Claimant Name
Check One:
[] Original Sign-Up ] Account Change [] Cancel Direct Deposit
Name of Financial Institution City
Routing Number Account Number Type of Account (Check One):
[] Checking [] Savings

A voided check (or a document from your financial institution which identifies the bank routing number and your
account number) must be attached for account verification.

| authorize the State of Wisconsin, Unemployment Insurance Division, to electronically deposit unemployment benefits | am entitled to
receive to my account in the financial institution as listed above. This authorization will remain in effect until | take action to cancel
the request.

Claimant Signature Date Signed
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Changes to Your Direct Deposit Account

It is your responsibility to notify Ul of any changes to your direct deposit account.

If you make any of the following changes while on direct deposit without notifying the department first, your
payments will be delayed:

e Changing financial institutions,

e Changing account number within the same institution,

e Changing from checking to savings or savings to checking within the same account,

¢ Closing accounts, or

¢ Changing your name.

If you plan to make any of the above changes, update your direct deposit information:
e Online at https://my.unemployment.wisconsin.gov or
e By mailing:
o The completed Direct Deposit Authorization form with "Account Change" checked and
o A voided personal check or a document from your financial institution which shows the bank
routing number and your account number.

To request a Direct Deposit Authorization form, call the Help Center at (414) 435-7069 or toll-free (844) 910-3661
during business hours.

Your Direct Deposit Information only needs to be submitted once unless your bank information changes. You DO
NOT need to resubmit a Direct Deposit Authorization each time you file for unemployment benefits.
Cancel Direct Deposit

You may cancel any future payments of Ul benefits being made by direct deposit:
e Online at https://my.unemployment.wisconsin.gov or
e By mailing the completed Direct Deposit Authorization form; check "Cancel Direct Deposit."

To request a Direct Deposit Authorization form, call the Help Center at (414) 435-7069 or toll-free (844) 910-3661
during business hours.

Direct deposit payments will be cancelled immediately upon the department receiving the request. You will
be enrolled for a debit card beginning with the next weekly claim certification processed.

Questions

If you have any other questions about direct deposit:
¢ Additional information is available online at https://dwd.wisconsin.gov/uiben/fags/directdeposit.htm
e Call the Help Center at (414) 435-7069 or toll-free (844) 910-3661 during business hours.

Go to https://dwd.wisconsin.gov/uiben/services.htm for the hours of operation for the Help Center and online
services.
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